
 

 
 
 
 
 
 
 
 
 
 
 
 

 

Registering a New  
Utility Access (UA) 
Account 

 
 

 



 

Resident Access Overview 
This series of guides describe how public users, and registered users access the City of Helena’s Resident 
Access/Utility Access online portal.  Resident Access is a public-facing application that allows our 
customers to access various government services and make payments for utilities and licenses. Users 
can create an account to view details, manage single & multi-accounts, multi-bill pay, and e-Billing. 

Home Page 
From the Home page, our public can access Utility Billing; Licensing, Permitting, and Planning, and 
Frequently Asked Questions.   
 

 

 
 

 
 
  
 
 
 
 
  
 
 



 

Utility Access 
To register for: 

1. Navigate to our Utility Access site 
by clicking on Utility Billing. 

2. Click Sign In or Register in the top 
right corner of the Home page. 

3. Or click the Sign In or Sign Up on the 
Home page. 

4. Click a sign-in option: 
a.  Sign in with Google. 
b. Sign in with Apple. 
c. Sign in with Microsoft. 
d. Sign in with Facebook. 

 

 
  

       
  
 



 

 

5. If you are not registered, click Create an Account. 
 
 

   
 
 
 
 
  
 
 
 

 

  

 

 

 

 

 

 

 



 

The browser displays the Create an Account page. 
1. Type: 

a. An Email address 

b. First name 

c. Last name 

d. Mobile phone number 

e. Password 

2. Click Sign Up. 

 
 

 
 
  



 

Confirm Account 
You will receive a confirmation email from: 

 Community Access Identity<noreply@identity.tylerportico.com>. 

 
1. Open the email. 

2. You will receive a code, enter it in the appropriate box below.  

• If you don’t see it: 
• It may not be instant. Be patient (~5-10 secs is normal) 
• It may be in your Spam folder 

 

 
 
 
 
 
 
 
  
 
 
 
 
 
 



 

3. Once you type in the code, you will be directed back to this page: 
 

 

 
4. Next you will need to add your Utility Billing to your account. Click the blue button to Add 

Account.  
 
 

 
 

5. Then you will need your Account Number and Customer Identification Number. These can be 
found on the example below.  

A. Customer Number 
B. Account Number 
C. Consumption 
D. Total Amount Due 
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6. Once you type the account in, you will see the details of the account.  

 How to Pay a Bill 
 How to set up Auto Pay 
 How to add more accounts (if you are a Property Manager) 

 ALSO notable: 
o The bills will have links for them to view and download a copy. The first bills and any balance 

forward bills are LEGACY bills. If you click on a legacy bill, it will show an error message. 
o Only Tyler Bills that are ARCHIVED will show when these links are clicked.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
  
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 

 



 

Log in 
To log in to the City of Helena’s Utility Access, if already registered: 

1. Navigate to our Utility Access Home page. 
2. Click Login or Register in the top right corner of the page. 
3. Or click the Login or Register card on the page. 
4. Click a sign-in option and follow the steps: 

a. Sign in with Google. 
b. Sign in with Apple. 
c. Sign in with Microsoft. 
d. Sign in with Facebook. 

5. Or if previously registered: 

 
 

 
 

 

a. Type an Email address. 
b. Click Next. 

  

              
 
 
 
 
                          
 
                   
 
 



 

Select Email, Password, or phone number option to verify your security.  
      
 
 

Email Option 
1. Click Send me an email. 
2. Type the code from the email. 
3. Click Verify. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Password Option 
1. Type the Password. 
2. Click Verify. 

 
 
 
 

    
 

Phone Option 
1. Type the Password. 
2. Click Verify. 

    



 

Unlock Account 
To unlock your account: 

1. Click on Unlock Account.  
2. Type the Email address used during registration. 
3. Click Next. 
4. Click Send me an email. 
5. Enter code from email. 

 

     
 
 

 
 
 
 
 
 
 
 
 
 
 



 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
About Tyler Technologies, Inc. 
Tyler Technologies (NYSE: TYL) provides integrated software and technology services to the public 
sector. Tyler’s end-to-end solutions empower local, state, and federal government entities to operate 
efficiently and transparently with residents and each other. By connecting data and processes across 
disparate systems, Tyler’s solutions transform how clients gain actionable insights into opportunities 
and solutions for their communities. Tyler has more than 40,000 successful installations across nearly 
13,000 locations, with clients in all 50 states, Canada, the Caribbean, Australia, and other international 
locations. Tyler has been recognized numerous times for growth and innovation, including Government 
Technology’s GovTech 100 list. More information about Tyler Technologies, an S&P 500 company 
headquartered in Plano, Texas, can be found at tylertech.com. 
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