· New construction:  Contact the Utility Customer Service office at 447-8450 to set up new services for water/wastewater and garbage pick up.  Water and wastewater services are billed to the landowner on a monthly basis.  Once your home is completed, for residential garbage pick up you will pay a prorated fee that is good through June 30th of the current fiscal year.  The landowner must pay this prorated fee in our office at 316 N Park Ave, Room 150.  Once paid, our office will request for a residential container to be delivered to your residence within 5 business days.  Your garbage fee will be added to your property tax bill for the following years.  Once you have paid your prorated fee, you may take your receipt to the transfer station, where you will be issued a residential permit.  This permit will allow you to haul extra items into the transfer station.  Each year you are allowed to haul in 2 tons without any extra charges to you.  If you exceed the 2 tons you will be billed directly for any excess at the rate of  $51.35 per ton.    The current fee for residential garbage pickup is $157.08 per year.  To inquire what day your garbage will be picked up you should call the City of Helena Transfer Station at 447-1582.

· Purchasing or selling an existing home or business:  Contact the Utility Customer Service office at 447-8450 at least two business days prior to taking legal possession.  This allows our office to obtain a final reading from the water meter for the old owner, and start service for the new owner.  The information that we require is the service address, sellers name, buyers name and mailing address, date of closing, and title company handling the closing.  If you are purchasing a commercial building and want garbage pick up you will need to set that service up with the Transfer Station at 447-1582.  Or if you are selling a commercial building and currently have garbage service with the City of Helena you will need to call the Transfer Station at 447-1582 to stop your service.  Residential garbage transfers with the property taxes.  New owners for residential garbage may obtain their permit to haul items in to the transfer station by showing proof of ownership at the transfer station. 

· Commercial Solid Waste:  The City of Helena offers commercial route pickup, roll off containers, and tipping options to local businesses.  For further information, call the City of Helena Transfer Station at 447-1582.

· Intrusion Alarms:  Please call the Support Services Division at 447-8233 to establish alarm services.   

